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A thought leader
for Quality of Life and a Sustainable Future

Improving trust to the organizations for Being a center of excellence and
quality of life and a sustainable future a reference point for good governance o o |
both locally and globally Research

PUBLIC

SECTOR

= |mprove awareness of the role of good governance for sustainable and
inclusive development by research, dissemination of successful examples,
and awards

GOOD
GOVERNANCE

Award/Scholarship

= Create a knowledge platform to enable representatives of government,
civil society, and business to be informed about the recent global
developments on governance through training programs, seminars, and
peer to peer learning

= Conduct impact research in cooperation with international organizations,
universities, public agencies, and non-governmental organizations on
various governance related subject areas

= Cooperate with similar initiatives both locally and globally through joint
projects to raise the understanding of the key role of good governance to
improve quality of life and sustainability of the planet

© Argiiden Governance Academy © International Integrated Reporting Council
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Arguden Governance Academy’s
Integrated Thinking Journey

Recommendation to G20: Integrated Reporting I rend
ARGE was selected as the B20 Governance and Sustainability Knowledge Partner where we ZARGE %20 §L‘§“§;ﬁ°“
were invited as a member to the C20 Governance Working Group during G20 Tiirkiye.

Helping You Succeed

: : : . o
We have contributed to the inclusion of Integrated Reporting as one of the key % w208
recommendations to the G20 Leaders. GOVERNANCE WORKING GROUP
ACADEMY MEMBER

First Integrated Report of Tirkiye

We are among the Top 10 NGOs in the world with our Integrated Report covering our
first full year of operation.

Our Integrated Reporting experience has been shared as an example to voluntary
organizations on the International Integrated Reporting Council (IIRC) website.

Istanbul’s Kadikoy Municipality, an <IR> Pioneer

Famous Istanbul district, Kadikdy accomplishes a global first by adopting the
Municipality Integrated Reporting Model® following the recommendations of
the citizen centric Municiplaity Governance Scorecard® Project.

KADIKOY
MUNICIPALITY

© Argiiden Governance Academy © International Integrated Reporting Council
Information Classification: General
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Help improve the state of the world
by speeding up learning from peers

Developed a unique Sustainability Governance Scorecard (SG Scorecard) that;
Raises awareness on SDGs
Measures Governance of Sustainability Efforts

Based on public disclosures of Global Sustainability Leaders (GSL)

The Model enables to;
Improve sustainability of sustainability efforts

Identify development opportunities through sharing good examples of
peers

Assist stakeholders in the identification of long-term sustainable value
Motivate learning across peers through good practices

Enhance reporting quality of sustainability governance
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An improvement tool for
better governance of sustainability issues

The SG Scorecard helps to determine if the public
disclosures of GSL provide any evidence on;

How the board provides proper guidance and
oversight about sustainability issues,

If comprehensive sustainability initiatives are
deployed throughout the organization,

Whether the responsible behavior is embedded in
the organization’s processes and culture.
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WHO & HOW ?
Industries From
| China Germany
Automotive Publicly available information
Chemicals 2017 Annual Report
Consumer Goods 2017 Sustainability Report >
Food Processors Official website:
Machines & Equipment Governance and South Africa

Sustainability Sections
Natural Resources

Pharmaceuticals

Retail

Telecommunications

Utilities United States Turkiye

© Argiiden Governance Academy © International Integrated Reporting Council
Information Classification: General
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Measuring and Learning from the Peers
is the essence of the SG Scorecard Model©

| Strategy
i Governance Structure

fﬂ/ﬂﬂ/{/ﬂf Materiality

i /['A,P/V//{/g Future Targets

Process Revision
Skills Development

© Argiiden Governance Academy

Results
Supply Chain Coverage

Stakeholder EngagementStakeholder Engagement

Risk Mitigation

Evaluation of Results
Executive
Compensation
Board’s Role

Audit

MPLEMENTATION

OVERSIHT |

© International Integrated Reporting Council
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Two Key Conclusions about
Global Sustainability Leaders

Significant room for Peer-to-peer learning
improvement about the opportunities based on
sustainability programs good practices

Among the GSLs

those who are UN Global Compact Signatories & adopted (<IR>) Framework

have better chances of incorporating sustainability into their culture.

© Argiiden Governance Academy
Information Classification: General

© International Integrated Reporting Council
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United Kingdom and South Africa GSLs
have higher propensity to be in Tier 1 or Tier 2

Percentage of Sustainability Leaders by Origin in Each Tier

United Kingdom
South Africa
Germany
United States
China

Tiirkiye

I Tier 1 I Tier 2 I Tier3

Tier 4 Tier 5

5%

3%

5%

15%

Based on Argiiden Governance Academy research for Sustainability Governance Scorecard®

© Argiiden Governance Academy

© International Integrated Reporting Council
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GSLs in Natural Resources, Consumer Goods & Pharmaceuticals
have higher propensity to be in Tier 1 or Tier 2

© Argiiden Governance Academy

Percentage of Sustainability Leaders by Industry in Each Tier
BN Tier1 QNN Tier2 NN Tier3 (NN Tierd Tier 5

Natural Resources
Consumer Goods
Pharmaceuticals
Chemicals
Food Processors
Telecommunications
Retail
Utilities

Automative

Based on Argiiden Governance Academy research for Sustainability Governance Scorecard®

© International Integrated Reporting Council
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Adopting <IR> and/or being a signatory of the UNGC makes a difference

Percentage of Sustainability Leaders by Initiatives in Each Tier

I Tier 1 B Tier 2 I Tier 3 Tier 4 Tier 5

Based on Argiiden Governance Academy research for Sustainability Governance Scorecard®

© Argiiden Governance Academy © International Integrated Reporting Council
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Responsible Leadership
Showing commitment by setting & sharing future targets

Sustainability Governance Targets
Environmental Governance

Sets Targets for Future
Sets KPIs

Defines Policies

Based on Argiiden Governance Academy research for Sustainability Governance Scorecard®

© Argiiden Governance Academy © International Integrated Reporting Council
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Comprehensive Sustainability Targets

Presents its sustainability targets including short/long-term targets across

relevant ESG areas, suppliers and communities.

Our responsible commitments and our performance against them

SEVERN
TRHRENT

Objective Our commitment How we are measuring This year's 2016/17
our performance performance target

Ambition One: We will empower our customers to Water efficiency level achieved 4.91M1/d 5MI/d 25MI/d
We will make our save up to 25Ml/d by 2020
region th? most We willimprove understanding of Number of customers we have educated 167,024 160,000 700,000
Water efficient our services through education from 2015 to 2020 (cumulative
inthe UK over AMP$)
Ambition Two: We will work with landowners and Positive engagement with [and managers ~ 44% (in 11 out of 44% (in 12 80% (in 12
We will play a leading partner organisations to reduce in targeted areas by end of AMP4 12 catchments) catchments]  catchments)
role to help make agricultural run-off in our region’s rivers
Lot region's. rivers We will do our fair share to achieve Water Number of Water Framework Directive 15 n/a 233
even healthier Framework Directive good ecological classification improvement points (as [cumulative

status in our region’s failing water bodies, monitored by the Environment Agency) over AMP)

where itis cost-effective to do so

We willimprove biodiversity in our region Nurmber of hectares improved from -29.74 nfa 75

by improving at least 75 hectares of Sites unfavourable or deteriorating condition

of Special Scientific Interest ('SSSI') using Natural England’s database of SSSIs
We put our We provide a service to our customers % of customers who rate our service 58% 47% 55%
customers first that is good value for money value for moneyin an independent

guarterly survey
We help our customers who are in Number of customers we help 50,903 50,000 50,000

© Argiiden Governance Academy

genuine need and struggling to pay
their bills

each year through social tariffs
and assistance schemes

© International Integrated Reporting Council
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Responsible Leadership
Room for improvement in geographic reporting

Sustainability Performance

Environmental Governance

Evaluates Results

Shares Results of KPIs

Sets KPIs

Based on Argliden Governance Academy research for Sustainability Governance Scorecard®

© Argiiden Governance Academy © International Integrated Reporting Council
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© Argiiden Governance Academy

Sustainability Targets Across Value Chain

Reports detailed targets for reducing emissions across the value chain
as well as comparison with previous years. The graph shows change in

emissions compared to previcus years performance and highlights
ongoing challenges, level of influence over value chain and description of
approach for a detailed set of drivers.

D R I N I SRR

GENERAL MILLS

Growing and transporting
crops, and turning them

into food ingredients

GENFRAL MILLS' LFVEL OF INFLUFNCE:
MEDIUM

Agriculture and transformation

emissions across our value chain. so
it is cantral to our reduction afforts.
Performance: (=

BMISSIONS N d 7 pa

nhouse gas

compared to our 2010 baseline. This was

primarily due to a rise innet sales and

[&ﬁf Packaging supply chain (9% of total value chain GHG emissions)

KEY DRIVERS

Producing packaging
materials (making
and transporting)

GEMNERAL MILLS' LEVEL OF INFLUENCE:
HIGH

We continually innovate to reduce the
kaqing
decreasing

environmental impact o
through better design - by

010 2015 2016 2025
EMISSIONS (MILLION TOMS CO,E)

coresponding com:
between 2010 and 2

by & decrease in the GHG emissions
intensity of some of our ingredients

Approach: Cur effors focus o

= Soil health: | l2althy ol has sianificant
potential to secuester carbon. For

12 13 14
aa8s

2010 2015 2018 2025
EMISSIONS (MILLION TONS CO.E)

materials use, switching to lower imoact

maternals including renewabla) and

improving truckload packing efficiercies

KEY DRIVERS (% OF EMISSIONS)

w

ROW CROPS"

29%

a full cisc

areq, see th

= Row crops: I o LE

"

DAIRY PRODUCTS

23%

on of our work in this

s sechion.

> partrer

wath Freld to Markat and our supoliers

to help growers of

s an:

Sugar
on the

impact of their farming practices

ncluding GHG emissions.

FIBER

39%

[

METAL

37%

Performance: (oo house gas

emissions increased 15 percent in 2018

compared to our 201

O baseline This

@ ¥

MEAT QOTHER

7% 41%

= Dairy products: Doiry miznagoment
contributes o GHG emissions due Lo

oduction methane emissions fram

digastive pro 25, MAanUme, Drecasaing,

feed

transport of raw milk and other factars.

Sea the Sustainabe sour i section
tfor more details on our row crop and

dairy initiatives.

v m

PLASTIC OTHER

23% 1%

was due to an overall increase in
packaging valume betwesan 2010
ana 2016 as well as expanded

Source: General Mills 2017 Global Responsibility Report, p. 36

© International Integrated Reporting Council
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Social Results Workforce and Supplier Dlversny

. L)
orce diver: s a number of criteria (eg. age, er) W
ing dlﬁ'erent levels of tion {eg. board, manag: m«-nr employees).

« Workforce Representation

Our global leadership team Our board of directors
7 women 5 women
(I XIIIYY) (XYY Y)
14 men 7 men

L IIIITT S LY YY)
LI IEX)

Global female representation U.S. People of color U.S. Veteran Representation

Salaried / Production (All) Salaried / Production (All) Salaried / Production (All)

U.S. Employees
Members of a B-ERG

16%

DlverSIty at Management Board (MB) 1st level below MB

Zalando 00 G (Re00gue

100% % 8%
2nd level below MB Total formal leadership positions International 4?%
DL O0000R0Y  DOLT OUERoen L e
19%  81% 35%  65% -
Total workforce by gender and age 133} 3}_):/ :‘a: nv‘ta
L R TY T Y
47% 53% 55% jorris

Sources: Kellogg 2018 Fratures: Diversity and Inclusion Annual Report, p. g [ Zalando 2017 Annual Report, g 21

© International Integrated Reporting Council
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© Argiiden Governance Academy

Governance Results: Board Diversity

Presents board diversity metrics and results across several criteria including

Independence, Diversity (age, tenure, gender, race, nationality), Skills and
Experience (retail, commercial, banking, financial).

USING OUR GOVERNANCE FRAMEWORK FOR VALUE CREATION
‘We believe that the Group’s governance framework and supporting structures support the overall value creation of WHL.
The Board composition, governance framework, and the roles and responsibilities of the committees are not merely focused on
compliance with the relevant laws and regulations, but also add value in driving outcomes that support the Group's vision to be
one of the world's most responsible refailers.

We believe that the governance framework, practices, and processes create value for the Group through:

+ A DIVERSE AND TRANSFORMED BOARD * SKILLS AND EXPERIENCE FOR THE FUTURE

The Board reviewed the ideal composition of skills and
experience for the future against its current experience mix:

O 00O

1 TTY ey

5 black 3 black female 10 white I white female )
Experience

8 Local 8 Retail

7 International

2 Financial 2 Commercial

Number of members ﬁ Attendance % @

* BOARD REFRESHING AND TENURE * INDEPENDENT THINKING

Tenure Non-executive

wie #d 00 @
1-3 vrs 4-6 vrs TOwvrs  »0yrs 10 non-executive 5 executi

Source: Woolworths Holdings Limited 2017 Integrated Report, p. 133-134

© International Integrated Reporting Council
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Sustainability Data by Geography

Discloses performance against targets for each geography across several
environmental metrics (energy use ratio, GHG emissions, water use,
total waste recycling rate).

To improve our performance and create environmental awareness, we organized
environmental fraining for our employees at the plants. In 2017, we provided

8,574 person-hours
of environmental training to our employees in

Turkey, Jordan, Azerbaijan, Kazakhstan, Pakistan and Kyrgyzstan.

_ ) Key Performance Indicators )
COUNTRY YEAR Energy Use Ratio GHG Emissions Water Use Ratio Total Waste
(MJ/L) Ratio (g CO,-e/L) (L) Recycling Rate (%)
Turkey 2017 0.27* 40.43** 1.56% 96.00
2020 Target 0.28 28.54 135 98
Jordan 2017 0.25 38.78 1.44 91.90
2020 Target 0.23 50.00 141 94
Kazakhstan 2017 0.655** 58.62 1.59 90.00
2020 Target 0.644 45.00 1.55 92
Azerbaijan 2017 0.38 55.66 173 97.80
2020 Target 0.35 55.00 1.70 98
Pakistan 2017 0.38 40.47 193 94.44
2020 Target 0.37 tbd 1.78 98.6
Kyrgyzstan 2017 0.44 54.20 1.65 97.70
2020 Target 045 53.00 1.57 98.50

Source: Coca-Cola Icecek Sustainability Report 2017, p. 40

© International Integrated Reporting Council
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Responsible Leadership
Aligning management incentives with sustainability

Executive Compensation

Shares Sustainability KPIs for Executive Compensation
Compensation linked to Non-Financial Targets
Compensation linked to Financial Targets

Shares Executive Compensation

Based on Argiiden Governance Academy research for Sustainability Governance Scorecard®

© Argiiden Governance Academy © International Integrated Reporting Council
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Executive Compensation

Has linked executive compensation to sustainable development by linking 20% of
compensation to safety (personal safety, process safety) and emission (GHG) metrics

covering specific business areas: refining, chemical plants and flaring in upstream assets.

Executive scorecard

In 2017, sustainable development continued to account
for 20% of the Executive Directors’ annual

bonus scorecard, which helps determine the annual bonus
for the Executive Directors.

Targets are set each year by the Board's Remuneration
Commitiee and the cutcomes against these targets are
reported retrospectively in the Annual Report. The same
annual bonus scorecard approach applies to senior
management and other employees.

The mefrics on sustainable development in 2017 had

equal weighting between cur safety [10%)
and environmental (10%) performance. The safety

Scorecard structure

Operational excellence

2017
Production 12.5%
LNG liquefaction volumes 12.5%
Refinery and chemical
plant availability 12.5%
Project delivery 12.5%

Operational excellence

Source: Shell Sustainability Report 2017, p. 16

component covers perscnal and process safely and the
environmental component includes greenhouse gas IGHG)
emissions for the first time In three specific business areas:
refining, chemical plants and flaring in upstream assets.

In 2017, GHG metrics covered around 60% of direct and
energy indirect emissions from our operated portfolio.

The GHG metrics in the 2018 scorecard have evelved
and coverage has increased to around 0% of operated
emissions. The refining and chemicals metrics will be
relained and emissions coverage in upstream and
midstream will be measured on an intensity basis and

expanded beyond flaring.

50% 2017
Safety Personal safety
10% Process safety

20%

Environment

V 10%

30%
B Cash flow from operating activities

Refining GHG infensity
Chemicals GHG infensity

Upstream flaring

Sustainable development

5%

5%

3%

3%

© International Integrated Reporting Council
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Executive Compensation

Links its performance scorecard to strategic objectives and links incentives to

sustainability KPls covering sustainability, greenhouse gas emissions and
broad-based black economic empowerment.

Furthermore, the chart demonstrates the adoption of a learning mindset by showing

trends, past performance and targets.

OUR PERFORMANCE SCORECARD OUR KEY PERFORMANCE INDICATORS

Our e year i

reparts on how ronust It shawes our progress against seven Key

Perfarmance Inticatars KF1s) that are Tinked 0 the delivery af our Strateqy t create superior vaiue

for ur Stakeholders. The KPts are integral Lo Our fisk managermen L process, providing a toal with 0T AR T et ST - B (ki A i 7 (e BUC)

rhich 70 measune o risk tolerartr. PITE R e SISty i o s e a4
e

STRATEGIC OBJECTIVES -m--mw”:ﬂnirg.4.,.m.,..

e faoe 30, e denet

() Deves iowe-cost fesdstock in
Southenn Africs
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it
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Source: Sasol 2017 Integrated Report, p. 24-25, 59
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Implementation report

jairst the ST targets set for 2017, as wel as the perfomance ower the
‘VesTinG periads for LTI wards Mak vest with feference to 2017°s perfarmance:

Achievements against the 3077 5T targets:
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Weight- [fating =
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Board Leadership
Lack of focus for sustainability skills in the GSLs Boards

Board Skills Matrix

. Listed Sustainability Skill in Skills Matrix

- Shared Skills Matrix
Have at least One Board Member where CV Includes
Sustainability Experience

Based on Argiiden Governance Academy research for Sustainability Governance Scorecard®

© Argiiden Governance Academy © International Integrated Reporting Council
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Board Skills Matrix: Sustainability

Presents skill matrix, with assessment on sustainability-related

board skills requirements including safety, health and environment,
energy, water use, rights, waste technology and community knowledge.

SKILLS AND EXPERIENCE MATRIX FOR DIRECTORS
The balance of the board is monitored against a skills matrix to ensure it is able to discharge its governance roles and responsibilities effectively.
The current composition of directors’ skills and experience is shown below:

Significant skills and experience (10+ years, in-depth, main focus area, weekly use, line accountability)

Average skills and experience (5-10 years, ad hoc, but regular and fairly in-deoth exposure/use of skills)

INDUSTRY/TECHNICAL SUSTAINABILITY GLOBAL
Safety, Water use,

health, rights, Govern- Africa
Open pit environ- waste Community ment (other than Inter-
mining Refining Smelting Base metals ment Energy technology knowledge relations SA) national

Source: Anglo American Platinum Limited 2017 Integrated Report, p. 9o-91

© Argiiden Governance Academy © International Integrated Reporting Council
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Board Skills Matrix: Diversity

Presents skill matrix covering a breadth of criteria including age, tenure,
gender, skills and experience.

Conocgﬁhillips

NOMINEE SKILLS MATRIX Nominee Skills
£ £ = -
el 8_ — 5 . S e
= =N === o S=
5 = = £g §§ S £3
s £ 3 E 3SE 2= E 25
] = = s g3 S8 ¥ =]
[ [ —_ (M=) (== =] (= = | — (W
Other current U.S. public company

Nominees and Primary Occupation directorships Dir.Since Age Ind. @ @

Charles E. Bunch * PNC Financial Services Group

Former Chairman and CEO of PPG * Marathon Petroleum Corporation 201U 68 °® ® 'Y o Y O

Industries, Inc.  Mondeléz International, Inc.

Caroline Maury Devine EZ * JohnBeanTechnologies Corporation

Former President and Managing Director Valeo W7 67 PY °® ® P ® Py ® Py

of a Norwegian affiliate of ExxonMobil

John V. Faraci * PPG Industries, Inc.

Former Chairman and CEQ of * United Technologies Corporation

International Paper Co. 2005 68 . @ @ @ @ @

Jody Freeman

Archibald Cox Professor of Law at Harvard 00 54 PY PY PY PY

Law School

© Argiiden Governance Academy
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Stakeholder Engagement
Integrating with stakeholders to create a sustainable value

Value Creation

Measures value created for External Stakeholders

Measures value created for Internal Stakeholders

Measures value created for Shareholders

Based on Argiiden Governance Academy research for Sustainability Governance Scorecard®

© Argiiden Governance Academy © International Integrated Reporting Council
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Materiality Matrix

Shares the results of its stakeholder engagement process and frames a comprehensive

set of material topics around positive value-generation opportunities, across a wider
angle of stakeholder groups.

The resources and relationships that set us apart What wedo Stakeholder outcomes

® Financial strength £2,782m

We're focused on growing  normalised free cash

Customers

our cash flow over the flow generated in Our purpose is to use the 6.4% om
2016/17 H H 8
long term. power of col:r)nrtr;;umcatll?jns to make improvementin BT Call Protect
da better waorid. RightFirstTime  customers
® Our peop|e 10 6,400 performance
Their commitment, employees Ourgoal is growth, in particular the creation
expertise and diversity are of sustainable, profitable, revenue growth. Community
key 1o our success.
@ Networksand 26.5m In order to achieve our purpose and reach £35.6m 31%
. i our goal we’ve adopted a strategy based investmentin BT volunteer
physmal assets premises passed by s 4 society people
We continue to invest our fibre footprint on broadening and deepening our
in these to improve the 6 customer relationships. f471m £95m
experience we offer our e m UK corporation  raised for
customers. BT Wi-fi hotspots tax good causes
® Research and cf520m Emol
development R&D spend miprayees
We're one of the largest
: : 0 )
investorsinresearchand 102 Ove . % 71% 88%
development in the UK. patents filed €rsight and Govet“““ employee maternity

engagement return rate
outcome

© Argiiden Governance Academy © International Integrated Reporting Council
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Stakeholder Engagement

Presents a comprehensive list of stakeholders including patients,

communities, employees, suppliers, shareholders and government bodies
and details engagement methods and outcomes of engagement model for

each stakeholder group.

AstraZeneca

Through dialogue, we strengthen our connections with stakeholders,
understand their perspectives and combine forces to achieve common
goals. We use the feedback to inform our sustainability approach,
strategy development and risk management.

We use a wide range of channels for stakeholder engagement, including digital and face-to-face
dialogue. Through a multi-stakeholder engagement approach, we identify systematic activities to create
opportunities for interaction with groups of our stakeholders. All our relationships and engagements,
including with patient groups and other healthcare organisations, are based on transparent and shared
objectives to improve the lives of patients and comply with local regulations.

Our Global Policy on stakeholder engagement — Our Interactions - guides our approach. You can read
more about how stakeholders can raise concerns in the Ethics and transparency section of this report.

Featured engagements

[+

Patients

We publish our patient group relationships on
country-level websites, including our R&D centres
of excellence in Sweden, the United Kingdom and
the United States.

Outcomes for patients

To help patients understand how a medicine
might affect them and set expectations for
their treatment, we have developed a series of
patient-reported outcomes (PROs). These first-

© Argiiden Governance Academy

O

Communities

We aim to make a positive impact on our local
communities by keeping them informed of our
business activities and plans, and giving them
the opportunity to raise any concerns. Our global
community investment funds promote healthcare
in the community and support science-based
education and careers.

Outcomes for communities
We provided over $426 million in community

)

Employees

We invite employees to share feedback in semi-
annual Pulse surveys that measure dimensions
of AstraZeneca being a great place to work,
The latest survey in December 2017 had a 66%
response rate.

Outcomes for employees

Of our respondents, 80% are clear on what
they need to do in their job to help AstraZeneca
achieve its sustainability goals (up 4 peints), and
81% would recommend AstraZeneca as a great
place to work (up 6 points).

S

Suppliers

We develop and implement ongoing supplier
engagement programmes that reflect areas
of specific geographical or supply sector risk,
with a focus on any key gaps in third-party
understanding.

Outcomes for suppliers
We conducted 6,139 assessments in 2017 and

41 audits on high-risk suppliers, seeking to
ansure that thev emnlov annronriate nractines

O

Shareholders/investors/analysts

We enter into dialogue with the financial
community through a range of media, including
year-to-date and quarterly results, announcements
and presentations; corporate website and

other electronic media; roadshows, investor
conferences, and topical and educational investor
science webcasts and events; and incoming
telephone and email enquiries.

Outcomes for shareholders/investors/analysts
Beginning with the fourth quarter 2017 earnings
call, we will report on sustainability-related
occurrences by incorporating content within the
year-to-date and quarterly results for investors.

Government bodies and regulators

We, along with other biopharmaceutical
companies, continue to work openly and
transparently with policymakers and regulators to
increase access and improve outcomes, and to
support an environment that fosters medical and
scientific innovation and value.

Qutcomes for government bodies and requlators
We partner directly with governments to improve
healtheare infrastructire and arceas tn medieal

© International Integrated Reporting Council
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Global Sustainability Leaders (GSL)
take action about their supply chain

Supply Chain Coverage

Control has a Supply Chain Coverage
Developments Cover Supply Chain

Code of Conduct has a Supply Chain Coverage

Based on Argiden Governance Academy research for Sustainability Governance Scorecard®

© Argiiden Governance Academy © International Integrated Reporting Council
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Supply Chain Audit

Presents “process page” which describes how they audit suppliers and consider
the levels/stages of risk for various suppliers and “results and action page” which gives

information on audit results (ie. high risk suppliers) and remedial actions.

THE AUDIT PROCESS

OUR APPROACH TO RISK AND EVALUATING SUPPLIERS

We have developed a risk-based approach which we believe
allows us to have the greatest impact in preventing and
remediating human rights and labeur issues in our supply chain.

"o

v
»

Y .
MAPPING

Self

questionnaire, dilligence

Selt
= assessment
questionnaire

Enhanced
dug
dilligence

Medium risk

suppliers

Low risk Due
T | assessment - dilligence

Allour suppliers are
asked fo completea
salf-declaration regarding
their compliance to the
Mandatory Requirements
ofthe RER

Wa segment suppliers
based on a risk assessment
using externally available
indices of business and
human rights risks from
expert saurces.

DUE DILIGENCE FOR RESPONSIBLE SOURCING

Counlry Risk Assessment

DURING 2015
AND 2016

2,084

SITES WERE
AUDITED

Ses a risk basi

Suppliers in the highest
risk segment are requirad

dditional due
roach use

During the courseof
an on-site audit, all

thirt-party audit. Rew
maleralor finished goads
suppliars are required (o
undergo an on-site audit,
wihils service sugpliers
newd o undargo a remata
Idesk-topl audit.

Audit

wverification

[ Remediation

» | Remediation

> Remediation

nances are
recarded to indicate where
a suppliar’s sile does nat
align with aur RGP
Mandatary Requiremants

4 supplier must provide
atime-bound corrective
action planto address

and remediate non- Audit Sites
canfarmances, and the

auditer rust canfirm the

remediation has effectivty I

addressed the non-

canformance in a follow-up

audit within a 90-day period )
for the supplier to be

RSP compliant

Murrber of suppliers classilied as Figh Risk 1,287

days Tatal Responsible Sourcing audits to date 4,500
Tatal audas of igh risk supplisrs in last 3 years. 2033
Murrber of high rick supplisrs with identiied izsues in Last 3 years 1,647
Murrbe a5 in last 1178
Bysars.

© Argiiden Governance Academy

Source: Unilever Human Rights Report 2017, p. 18 [/ Unilever's Supply Chain Overview May 2018, p. 17

© International Integrated Reporting Council



Inspiring global alignment through value creation

The IIRC’s Global Conference 2019 INTEGRATED REPORTING <|R>

Global Sustainability Leaders (GSL)
need to take leadership about SDGs

28
26% | il SDG2No Hunger
-w

5DG 10 Reduced Inequality

Only 65% of GSLs
link their strategy to SDGs.

SDG 5 Gender Equality
" SDGY Industry Innovation and Infrastructure
G 3 Good Health and Well Being
" SDG7 Affordable and Clean Energy
have the | tp tage of 2
ave e Owes e rce n a e O SDG 4 Quality Education
G 12 Responsible Consumption and Production

adoption among the GSLs

G 8 Decent Work and Economic Growth

o=

- =K

o=
I
=
o
=

SDG 16 & SDG 14 o
R
o
-
[
- =B
L R
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Link to SDGs

Presents a clear process showing how to integrate SDGs into reporting
by linking strategy, engaging stakeholders and fostering partnership.

ickn[Zay

PARTNERING TO MEET THE UNITED NATIONS

SUSTAINABLE DEVELOPMENT GOALS (SDGs)

OUR BUSINESS FOCUS AREAS SUSTAINABILITY FOCUS AREAS

OUR KEY STAKEHOLDERS

THE 7 MOST RELEVANT 5DGs

BUILDING AN
INCLUSIVE
AND ETHICAL
VALUE CHAIN

THE SEVEN UNITED NATIONS SUSTAINABLE
DEVELOPMENT GOALS IDENTIFIED
AS MOST RELEVANT TO PICK N PAY

Our sustainability
strategy is inextricably
linked to our business
strategy.

This infagraphic illustrates
haw sustainasllity is embedded
in our business strategy, and
haw this aligns with the seven

BEING
United Natizns ENVIRONMENTALLY
Development Geals [SDEs) mast P RESPOMNSIBLE
relevant to our business, :

CUSTOMERS
PROMOTING
HEALTHY LIVING GOOD HEALTH 4 QUALITY EDLI
ANDWELL-BEING

COMMUNITY

EMPLOYEES

RESPOMSIELE
COHSUMPTION
AKDPRODIXTION

FRANCHISEES
Partnership is assential in

achieving the S0Gs and we

continue to work in close

partnoeship with many of

ur kay stakeholders in the DOING
6000 IN

THE LOCAL

COMMUNITY

ADVANCING
EMPLOYEE
OPPORTUNITY
AND DIVERSITY

SUPFLIERS

implemantation of this strategy.

SHAREHOLDERS

DETA

i . ' CIRATIE ARSI TOER TR BT Bl e 12 Fsrmm DOING TOGETHER WITH OUR PARTNERS
- NO ONE WILL GO HUNGRY = we donate more than 2 000 tonnes of surpius food 1o FoodForward 54 per year CONSLMPTION
i

(‘[‘{' ANYWHERE N THE WORLD el s vaed to meke 20 00D mesls every dey for hose 0 red, AADPROLGTIDN WE'LL HALVE GLOBAL m:u nlp;ﬁ] wit @ number of gartners (o lawnc an ambibious food waste

S 13 thie B Auh aurslation has werked wilh ¢ FOOD WASTE AND +, which wil process up to 4 tonnes of faod waste From PP Sxan

506 2030 GLOBS

' ACHIEVE EFFICIENT USE srecy dy. Fages 24 and 35
62 lith k. ablichy 362 nity Fond e ELT ol
B sommuntty faod garians, ensting OF RESOURCES BioC-ean Divsel hax woeked closely win Sice n By since 2010, Theaug
4000 familias to fard themseies, Bage 32 i
sertre iz, 2.3 million libres of sed ook o e Dien CorverLey 1.9 biadiusel.
Poge 23
Gver 17¢ pas # year, we sald 1,35 milion r

A ag a1 recycled
5000 tonnes of wasiz In our reverse lagistcs praject 12

3 SOODEEALTH SDG 2030 GLOBAL TASGET ¥ WHAT WE ARE DOING TOGETHER WITH OLR PARTNERS
FAORLLEHE g EpUCE DEATHS THROUGH

+ Beduced salt rarean: 86 private labol progucts, fags 16

* Launched new FrF “Live Well” and “Free From” brancs with spezif c nutriion ar ealth

DIABETES

NON-COMMUNICABLE
@9 DISEASESSUCH &S HEART attrinuzes. Fage 16 M
ATTACK, OBESITY AND = PP HealthyFoed™ crogramme offers discounts o Vitelity members. Page 17 1

iy
EDLEATION

|

SDG 2030 GLOBAL TARGET T

ALL BOYS AND GIRLS

WILL HAVE ACCESS TO
QUALITY EARLY CHILDHOOD
DEVELOPMENT, PRIMARY
AND SECONDARY
EDUCATION

'HAT WE ARE DOING TOBETHER WITH OUR FPARTNERS

+ Tha BnP Schocls COub works together with HDI Youkn Marketasrs in the aravis o7 of aducational
researzos 1o 3 025 lacal schaals, reaching 5.7 millian learners, teaches and caregivers
Launckied a pita: project called Sifunda Ngakushetha [We learn by talkng tagsther] at one
sters, turning the stare into o learning centre. Page 11
Ewary yeer, Ui partnesship between Bick 0 Fay oo 5487arks dlows 5 000 childran the
aupartunity o wsit Natianal Parks Lo e Kicks in Ferks Pragrarme

ECENT WORY, £4D
ECONDUIE GROWTH

SDG 2030 GLOBAL TARGET T

EVERYONE WILLHAVE A
DECENT 108

WHAT WE ARE D0/NG TOGETHER WITH OUR PARTNERS

= Ve wark wih 10 000 supgliers in our sapaly chan with a total pracarement spend of
RE.7 billion, which arewdes emaleyment tz mers than 400 800 peeple

= We warkee with ABSA, the Gauteng Department of Ecanenic Dewelaperant (GOED, the
Oiet Mutus' Toundation and te Masisizane Fund ta conuert five independent township
grocers ol Uhring comvensue slores Cealing 45 jobs. Page 10 and 11

ACTION

L 2

14 hffaw WATER

500 2030 GLOBAL TARGCT
WELL STRENGTHEN
RESILIENCE AND IMPROVE
AWAREMESS OF CLIMATE
CHANGE

§DG 2030 GLOBAL TARGET

WE'LL END OVERFISHING
AN DESTRUCTIVE FISHING
PRACTICES

WHAT WE ARE DOING TOGETHER WITH OUR PARTNERS

« flir partnerstin with Enpray Partners has yieléed 2 redurtian in enerqy intensity
af 34% since 3DLE, ge g saings of R1.3 billien. Paga 20
 Wa instaled lew-emission hybrid rofrigeration systems & all new and
furtished stores [69 stores to date). Page 20
W installed solar PV at twe éatrbation contres snd ane mayer store, with meee
1o come in 2078, Page 10

WHAT WE ARE DOING TOGETHER WITH OUR PARTMERS

* Srce 2010 we have wested RS millian ir e Wil Sustainable Fisheries

me, Dag

* Mare than 1 500 local fishers haw boen tramed trough the Respans b
alliarcs

+ 83% of all of cur precucts by salns mast cor saafacd sustainabity targsts. Paga B

@3iome GOALS

isting

Source: Pick n Pay Sustainable Living Report 2017, p. 2-3
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Link to SDGs

Uses SDGs as a framework to drive its thinking on sustainability
(ie. linking its value creation model with SDGs) and uses this chart as a guide

to structure its sustainability report.

Mobility patterns
Permanently changed
maobility patterns in
o | selected metropolitan areas
Leader in taking ' byintreducing integrated Water, energy, waste,
2 holistic approach mobility services solvents per vehicle
to premium \ reduced by 45%
- electromobility - Chapter2.3 (base year 2006) N
i
2 /" S > Chapter22 \ > Chapterdd \\ E
RN 7 W
/ ., -
IS / - 3
;g’ ] f Reduced by at least 50% . ~ Leaderin the use of \ $
g gy | in the European renewable energyin L
f L new vehicle fleet production and \
£ y (base year 1995) The BMW Group Valus creation \ %
3
N |  Chapler2 is the most successful  Chaptor3.2 \
and sustainable \
premium provider / _
Leaderin ﬂf indiv’idual Increased transparency £
intercultural bﬂ. end resource efficiency in .n"‘ 1
understanding mo| lt)’- the supply chain jé}é‘:
= Chapter 4.4 = Chapter3.3 ,i'é,\ :
- ="
o 4 [y @
P £E
s ’ / g
. Increase / \ Foster individual ’9? g
v competitivenessand | A responsibility and ¥
enhance innovative tn:ii:;jue;:ﬂ?::likt, design the working
strength / develop potsntial \ environment
- Chapterd.3 | and secure = Chapter4.1
f employability
= Chapterd.2 \
Long ecmemplyee

Source: BMW Group Sustainable Value Report 2017, p. 15
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<IR> & UNGC

Among the GSLs, 60% of Tier 1 companies embrace UNGC and 37% have adopted <IR>,
whereas among Tier 5 companies, the numbers are 23% and 3% respectively.

Percentage of Sustainability Leaders by Initiatives in Each Tier

B Tier1 NN Tier2 N Tier3 Tier 4 Tier 5
UNGC LEAD Companies
UNGC 100 Companies
<IR> Reporting
UNGC Signatory

Other Companies

Based on Argiden Governance Academy research for Sustainability Governance Scorecard®
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Two Key Conclusions about
Global Sustainability Leaders

Significant room for Peer-to-peer learning
improvement about the opportunities based on
sustainability programs good practices

Among the GSLs

those who are UN Global Compact Signatories & adopted (<IR>) Framework

have better chances of incorporating sustainability into their culture.

© Argiiden Governance Academy
Information Classification: General
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How can stakeholders benefit from the SG Scorecard?

Boards & Management can;

. Have guidance about how to support
supply chain and life cycle coverage

. Motivate business leaders to peer learning
via good practices

. Describe and clarify how to build trust,
alleviate risks, drive innovation and
consequently grow faster.

9 Investors can;

=

Motivate business world to take action
about sustainability of the planet.

. Promote end to end value chain approach
about Sustainable Development Goals.

© Argiiden Governance Academy

Civil Society Organizations can; )

Regulators can;

Provide guidance to benchmark country good
practices to improve value creation and
reporting quality.

Motivate learning from peers via promoting
successful practices

Assess the achievement of various
implementation.

Create value to long-term goals by promotingﬁ
the SG Scorecard.

Raise awareness for the SDG’s on consumers

and communities’ level.

Assist the organizations on how to support

their goals with SDGs.

© International Integrated Reporting Council
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@ www.argudenacademy.org . 4 ArgudenAcd
m Arguden Governance Academy 'i ArgudenAcademy
@ Arguden_Academy ©@ Argiiden Governance Academy
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Special Thanks to Our Donors

JTTIRSAN

Tarkiye’nin Tasiyict Glcu

3% Ga ranti AKKOK

HOLDING
C
J BORUSAN CALIK HOLDING

va ALTINBAS ZARGE

QWY UNIVERSITES

Helping You Succeed
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SUSTAINABILITY
GOVERNANCE SCORECARD

No: 14 | 2019

For more information about Sustainability Governance Scorecard
please visit http://sgscorecard.argudenacademy.org/

© Argiiden Governance Academy © International Integrated Reporting Council
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Arguden %

ARGUDEN
Governance GOVERNANCE

Academy ACADEMY

Good Governance for

A Foundation Dedicated to Improve Quality of Governance Quality of Life
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